2022 MONTHLY FEES
All fees listed are billed by the CAB, and are subject to change upon Board approval. This may not be a complete list of fees.

2022 QUARTERLY FEES
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STERLING RANCH: A WATER WISE COMMUNITY
The Sterling Ranch Community Authority Board is committed to providing the highest quality tap water
and reliable services to our residents. Sterling Ranch is part of a new approach to create a regionally
integrated, comprehensive water system with a robust, reliable and renewable water supply. Dominion
Water & Sanitation District and Sterling Ranch CAB have constructed a state-of-the-art water system,
including a joint treatment facility with Roxborough Water and Sanitation District, the Larry D. Moore
Water Treatment Plant. It is the first treatment plant in Colorado to receive 100 percent of its initial
disinfection credits from Ultra Violet (UV) light and provides Sterling Ranch with clean, healthy water.
Sterling Ranch uses a tiered water rate structure for billing. This tiered water rate structure encourages
water-smart usage both inside and out. The more water you use, the progressively higher rate you pay.

FREQUENTLY ASKED QUESTIONS
Where does the water come from?
Sterling Ranch water is provided by Dominion Water & Sanitation District, a wholesale water district serving Northwest Douglas
County. Dominion has contracts for permanent water delivery from Aurora Water, from the Water Infrastructure and Supply
Efficiency (WISE) project, and from Castle Rock to meet water demands. Today, our water from contracts with the City of Aurora is
delivered directly to the Larry D. Moore Water Treatment Plant, a facility jointly funded by Dominion and Roxborough Water and
Sanitation District.

What does the monthly fixed fee include?
The rate structure includes a fixed monthly water service availability charge. The CAB rates are generally higher than many of the
neighboring utilities, and does not include a mill levy component that many neighboring utilities use to fund capital projects.
However, many of these neighboring providers are older, established enterprises who rely on nonrenewable water supplies. The
CAB rates are based on developing a renewable water system from inception. It is likely water rates for neighboring utilities will
continue to rise at a faster rate than those of the CAB due to the costs of obtaining and developing renewable water supplies.

How are my indoor water usage tiers established?
A homeowner’s individualized indoor water budget is structured on an average winter consumption (AWC) to determine the tier 1
threshold. The AWC is determined by averaging the customer's actual indoor water use for the months of December, January, and
February. The AWC is reset annually to allow for life changes. The tier 1 minimum threshold for residential homes is a minimum of
4,000 gallons per month and a maximum of 6,000 gallons per month. Accounts without an AWC history will be assigned 6,000
gallons per month as an initial AWC.

Why are outdoor water rates slightly higher than indoor water rates?
The water rates are structured to recover system costs. Outdoor water rates were designed to encourage water-wise irrigation
practices. Outdoor water use increases the demand on our water system, and therefore the operational costs of our facilities.
Additionally, when water is used outdoors it is fully consumed and not returned to the system.

How do I move into higher tiers each month?
The first tier of fee rates per 1,000 gallons applies to the use of up to 100% of the customer’s water budget. The tier fee rate per
1,000 gallons for use over 100% of the water budget increases based upon the amount over 100% that is used by that customer.
Water used during the establishment period (45 days following the installation of turf and plant material) will be billed at the first
tier fee rate, and will not count against the water budget.

How can I monitor my water usage each month?
Simply log into UtilityHawk by pointing your browser to: https://srcab.utilityhawk.us . Once on the site, select the Registration
button and follow the instructions to register. UtilityHawk offers several benefits to Sterling Ranch CAB customers including: setting
monthly threshold values in dollars for water & irrigation usages, set daily/weekly/monthly usage thresholds & get notified if you
are trending to exceed, timely alerts when problems are detected, specify how to be contacted, and more.
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